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Highfield Level 1 Certificate in an Introduction to Construction 
 
Introduction 

This qualification specification is designed to outline all you need to know to offer this qualification 
at your centre. If you have any further questions, please contact your account manager 

Qualification regulation and support  

The Highfield Level 1 Certificate in an Introduction to Construction (RQF) is awarded by Highfield 
Qualifications and sits on the Regulated Qualifications Framework (RQF). The RQF is an English 
Qualification Framework regulated by Ofqual. It is also suitable for delivery in Wales and is regulated 
by Qualification Wales.  

Key facts 

Qualification number:  603/3191/4 
Learning aim reference: 60331914 
Credit value: 13 
Assessment method: Portfolio of evidence 
Guided learning hours (GLH): 130 
Total qualification time (TQT): 130 

 

 

Qualification overview and objective 

The objective of this qualification is to prepare learners for employment and/or to support a role in 
the workplace. The content of the qualification includes introductions to: working in the 
construction industry, health and safety, working in a group, working towards goals, interview 
preparation. It also includes content on skills in: painting, decorating, plumbing, basic electrical 
work, plastering, building maintenance, bricklaying, carpentry and joinery, creating a product and 
home improvement. 

Entry requirements 

To register for this qualification, learners must be 14+. It is also recommended that learners have a 
basic level of English and numeracy skills before enrolling onto this course.  

Guidance on delivery 

The total qualification time for this qualification is 130 and of this 130 are recommended as guided 
learning hours. 
 
TQT is an estimate of the total number of hours it would take an average learner to achieve and 
demonstrate the necessary level of attainment to be awarded with a qualification, both under direct 
supervision (forming guided learning hours) and without supervision (all other time). TQT and GLH 
values are advisory and assigned to a qualification as guidance. 
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Guidance on assessment  

This qualification is assessed by through the completion of a portfolio of evidence, which will be 
internally quality assured by the centre. A portfolio of evidence gives centres flexibility in how 
individual assessment criteria are assessed, and Highfield Qualifications promotes holistic 
assessment. Additional guidance is included at the bottom of each unit suggesting how assessment 
criteria can be assessed. Suggested paperwork is available from the Highfield Qualifications website 
in the assessment pack. 
 
Centres must take all reasonable steps to avoid any part of the assessment of a learner (including 
any internal quality assurance and invigilation) being undertaken by any person who has a personal 
interest in the result of the assessment. 

Guidance on quality assurance  

Highfield Qualifications requires centres to have in place a robust mechanism for internal quality 
assurance. Internal quality assurance must be completed by an appropriately qualified person and 
that person must not have been involved in any aspect of the delivery or assessment of the course 
they are quality assuring. 
 
Highfield Qualifications will support centres by conducting ongoing engagements to ensure and 
verify the effective and efficient delivery of the qualification. 

Recognition of prior learning (RPL) 

Centres may apply to use recognition of prior learning or prior achievement to reduce the amount 
of time spent in preparing a learner for assessment.  
 
For further information on how centres can apply to use RPL as described above, please refer to the 
Recognition of Prior Learning (RPL) Policy in the members’ area of Highfield Qualifications’ website. 
This policy should be read in conjunction with this specification and all other relevant Highfield 
documentation. 

Assessor requirements 

Highfield Qualifications requires nominated assessors for this qualification to meet the following: 

• hold relevant construction industry qualifications at Level 3* 
• have current, relevant occupational expertise and knowledge gained through hands-on 

experience in the construction industry, commensurate with Level 3 competencies, and 
appropriate to the assessment criteria being assessed 

• hold, or be currently working towards, a recognised assessing qualification, which could 
include any of the following: 
− Level 3 Award in Assessing Competence in the Work Environment 
− Level 3 Certificate in Assessing Vocational Achievement 
− A1 Assess Learner Performance Using a Range of Methods 
− D32 Assess Learner Performance and D33 Assess Learner Using Different Sources of 

Evidence; and 
• maintain appropriate continued professional development for the subject area 

* relevant to the units that they are assessing 
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Internal quality assurance (IQA) requirements 
Highfield Qualifications requires nominated internal quality assurers for this qualification to meet 
the following requirements: 

• hold relevant construction industry qualifications at Level 3* 
• hold or be working towards a recognised internal quality assurance qualification, which could 

include the following: 
− Level 4 Award in the Internal Quality Assurance of Assessment Processes and Practice 
− Level 4 Certificate in Leading the Internal Quality Assurance of Assessment Process and 

Practice 
− D34 or V1 verifier awards; and  

• maintain appropriate continued professional development for the subject area 

* relevant to the units that they are assessing 

Countersigning strategy 

While it is a minimum requirement for centres to have the appropriately qualified workforce in place, 
it is understood that centres may have new personnel who are working towards those requirements. 
During this period, centres are required to have a robust countersigning strategy in place that 
supports and validates unqualified assessment/quality assurance decisions, until the point where 
they meet the requirements as detailed above. 

Reasonable adjustments and special considerations 

Highfield Qualifications has measures in place for learners who require additional support. Please 
refer to Highfield Qualifications’ Reasonable Adjustments Policy for further information/guidance. 

ID requirements  

It is the responsibility of the centre to have systems in place to ensure that the person taking an 
assessment is indeed the person they are claiming to be. All centres are therefore required to ensure 
that each learner’s identification is checked before they undertake the assessment. Highfield 
Qualifications recommends the following as proof of a learner’s identity:  
 

• a valid passport (any nationality)  
• a signed UK photocard driving license  
• a valid warrant card issued by HM forces or the police 
• another photographic ID card, e.g. employee ID card, student ID card, travel card etc. 

 
If a learner is unable to produce any of the forms of photographic identification listed above, a 
centre may accept another form of identification containing a signature, for example, a credit card. 
Identification by a third-party representative, such as a line manager, human resources manager or 
invigilator, will also be accepted.  
 
For more information on learner ID requirements, please refer to Highfield Qualifications’ Core 
Manual. 

 

  



 

 
Highfield Level 1 Certificate in an Introduction to Construction (RQF) 6 

Progression opportunities 

On successful completion of this qualification, learners may wish to continue their development by 
undertaking one of the following qualifications:  

• Level 1 Certificate/Diploma in Plumbing 
• Level 1 Award/Certificate/Diploma in Painting and Decorating 
• Level 1 Award/Certificate/Diploma in Bricklaying  
• Level 1 Award/Certificate/Diploma in Plastering 
• Level 1 Award/Certificate/Diploma in Carpentry and Joinery 
• Level 1 Award/Certificate/Diploma in Electrical Installation 
• Highfield Level 1 Award in Health and Safety within a Construction Environment (RQF) 
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Appendix 1: Qualification structure 
 
To complete the Highfield Level 1 Certificate in an Introduction to Construction, learners must 
complete a minimum of 130 hours from the following units: 
 

• a minimum of 130 hours 
 
Mandatory unit 
Learner must complete this unit (40 GLH) 
 

Unit 
reference Unit title Level GLH TQT Credit 

R/616/9999 1. Health and Safety in the Construction Industry 1 40 40 4 
 

Optional units 
Learners must complete a minimum of 90 GLH from the following units. 
 

Unit 
reference Unit title Level GLH TQT Credit 

L/616/9998 2. Working in the Construction Industry 1 40 40 4 

T/617/0000 3. Working in a Group 1 20 20 2 

A/617/0001 4. Working towards Goals 1 20 20 2 

F/617/0002 5. Preparing for an Interview in the Construction 
Industry 1 10 10 1 

J/617/0003 6. Interview Skills for the Construction Industry 1 10 10 1 

F/617/6575 7. Team Working to Handle Resources in the 
Construction Industry 1 40 40 4 

R/617/0005 8. Product creation  1 20 20 2 

Y/617/0006 9. Introduction to Home improvement skills  1 30 30 3 

D/617/0007 10. Introduction to Decorating household goods 1 30 30 3 

H/617/0008 11. Introduction to Decorating skills in the 
construction industry 1 40 40 4 

K/617/0009 12. Introduction to Painting skills in the 
Construction Industry 1 40 40 4 

D/617/0010 13. Introduction to Building Maintenance Skills in 
the Construction Industry 1 40 40 4 

H/617/0011 14. Introduction to Plastering Skills in the 
Construction industry 1 40 40 4 

K/617/0012 15. Introduction to Bricklaying Skills in the 
Construction industry 1 40 40 4 

M/617/0013 16. Introduction to Carpentry Skills in the 
Construction Industry 1 40 40 4 

T/617/0014 17. Introduction to Joinery Skills in the 
Construction Industry 1 40 40 4 

A/617/0015 18. Introduction to Plumbing Skills in the 
Construction Industry 1 40 40 4 

F/617/0016 19. Introduction to Electrical Installation Skills in 
the Construction Industry 1 40 40 4 



 

 
Highfield Level 1 Certificate in an Introduction to Construction (RQF) 8 

Appendix 2: Qualification content 
 
Unit 1:  Health and Safety in the Construction Industry 
Unit number:  R/616/9999 
Credit:   4 
GLH:  40 
Level:  1 
 
Unit Introduction 
This unit introduces learners to Health, safety and welfare considerations for people working in the 
construction industry and aims to help them to be aware of hazards and how risks can be reduced. 
This unit includes accidents in construction, hazards in construction, and the regulations that protect 
workers in construction. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the causes of accidents 
in the construction industry 

1.1 Describe the causes of accidents in the construction 
industry 

2. Understand how to reduce risks 
from hazards in a place of 
construction 

2.1 Identify the main hazards in the construction industry 
2.2 Identify safety and warning signs in the construction 

industry 
2.3 Identify ways used to reduce risks from hazards in the 

construction industry 

3. Understand causes of fire and when 
fire extinguishers should be used 

3.1 List the major causes of fires in the construction 
industry 

3.2 List the different types of fire extinguishers used in the 
construction industry 

3.3 Describe when the different types of fire extinguisher 
should be used 

4. Know about basic Health and Safety 
legislation in the construction 
industry 

4.1 Describe the main points of the Health and Safety at 
Work Act  

4.2 Describe the main points of the Control of Substances 
Hazardous to Health (COSHH) Regulations  

 
Amplification 
1.1 The causes of accidents in the construction industry 

• moving machinery 
• manual handling 
• Incorrect use of personal protective equipment  
• working below ground level 
• trips and falls 
• electrocution 
• poorly maintained equipment 
• not focusing on work 
• untidiness 
• being unfit for work. 
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2.1 Identify hazards 
• Common construction site machinery and vehicles 

o cranes 
o dump trucks 
o lorries 
o mixers 

• Common construction site equipment 
o ladders 
o scaffolding 
o trestles 

• Common construction site tools 
o chisels 
o hammers 
o power tools  
o saws 
o welding equipment 

• Common construction site materials  
o asbestos  
o lead 
o lime 
o nails 
o solder 
o solvents 
o sources of dust 

 
2.2 Identify safety and warning safety signs: 

• Warning 
o Danger 
o High Voltage 

• Prohibition 
o No Access for Unauthorised Persons 

• Mandatory 
o Eye Protection Must Be Worn 

• Information 
o Emergency Exit 
o First Aid 

 
2.3 Identify ways used to reduce risks from hazards in the construction industry 

• Risk assessment 
• Planning 
• risk reduction 
• use of Personal Protective Equipment 
• proper use of equipment 

 
3.1 List the major causes of fires in the construction industry 

• Electrical equipment  
• Welding equipment 
• Cutting equipment 
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3.2-3.3 Identify types of fire extinguisher and their intended use  
• Classes of fire  

o class A – combustible materials (paper and wood) 
o class B – Flammable liquids (Paint and petrol) 
o class C – Flammable gases (Butane and methane) 
o class D – Flammable metals (lithium and potassium) 
o electrical equipment (Computers and generators) 

• Type of extinguisher  
o water - suitable for use on Class A fires 
o foam - suitable for use on class A class B fires 
o dry powder - suitable for use on classes A, B, C, D and electrical 
o carbon dioxide (CO2) – suitable for use on class B and electrical 
o wet chemical – suitable for use on class A 

 
4.1 Describe the main points of the Health and Safety at Work Act  

• employee responsibilities 
• employer responsibilities 

 
4.2 Describe the main points of the Control of Substances Hazardous to Health (COSHH) Regulations 

• Employee responsibilities  
o identify health hazards 
o complete a risk assessment 
o provide control measures to reduce harm to health 
o ensure control measures are used  
o maintaining control measures 
o provide information, instruction and training for employees and others; 
o provide monitoring and health surveillance in appropriate cases; 
o emergency planning 

 
Assessment Guidance 
Delivery of learning outcomes 1, 2, 3 and 4: tutor-led class discussions on the causes of accidents 
including data on accidents. Learners could produce Health and Safety awareness materials such as 
leaflets or posters. Safety and warning signs, items of Personal Protective Equipment, and types and uses 
of fire extinguishers can be illustrated on pictorial worksheets. Sources of information on the Health and 
Safety at Work Act and on the Control of Substances Hazardous to Health regulations should support 
class discussions and listings of the main points. 

 
Assessment of criteria:  1.1, 2.1, 2.2, 3.1, 3.2, 4.1 and 4.2 - the learners’ assessment work, which could 
include research, discussion, notes, workbooks and identification sheets, will need to describe: 

• Common causes of accidents in the construction industry 
• Hazard and safety signs 
• Hazard identification sheets 
• Ways of reducing risks from hazards 
• Fire extinguishers and their appropriate use 
• Outlines of the Health and Safety at Work Act and the Control of Substances Hazardous to Health 

Regulations  
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Unit 2:  Working in the Construction Industry 
Unit number:  L/616/9998 
Credit:   4 
GLH:  40 
Level:  1 
 
Unit Introduction 
This unit introduces learners to the construction industry and helps them think about their choice of 
career in the construction and built environment sector. Learners have the opportunity, through 
independent work and working in teams, to find out about the different sorts of organisation that 
contribute to the construction industry and about the skills and qualities that employers in the 
construction industry look for. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 
1. Know about the different careers 

and different types of organisation 
in the construction industry 

1.1 Describe different careers in the construction industry 
1.2 Describe different types of organisation in the 

construction industry and the work that they do 

2. Know how to make career choices 
based on a range of information 
about construction industry 
occupations 

2.1 Make realistic career choices using a range of 
information about construction industry occupations 

2.2 Identify the effect of career choice in the construction 
industry on lifestyle 

3. Be able to work responsibly with 
other people  

 

3.1 Work responsibly with others 
3.2 Follow instructions when working with others 
3.3 Communicate effectively with others 

 
Amplification 
Learning outcome 1 can be met via knowledge-based assessment methods: assignments, professional 
discussion and Question and Answer exercises. 
 
1.1 Different careers. Learners to describe at least 3 different careers/job roles (in either operatives or 

professional) 
• Operatives, including: 

o bricklaying 
o carpentry and joinery 
o concreting electrical installation 
o general construction operations  
o groundworks 
o painting and decorating 
o plastering  
o plumbing 
o roofing 
o wall and floor tiling 

• professional/technical occupations, including: 
o    architecture 
o    building services engineering  
o    civil engineering surveying 
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o   facilities management 
o   structural engineering 

• skilled / unskilled  
• full time / part time / seasonal  
• permanent / temporary 
• employed / self-employed  

 
1.2 Different types of construction organisation. Learners to describe at least 2 different types of 

organisation including size, what they do and how their organisations fits into construction projects. 
• Types of construction organisation 

o   Few large organisations  
o   More smaller businesses or sole enterprises 

• The work that different types of organisation undertake:  
o   house building 
o   new building only 
o   restoration and conversion 
o   maintenance and repair 
o   manufacturing of construction materials 
o   supply of materials 
o   small scale works / large-scale projects 

 
Learning outcome 2 can be met via knowledge-based assessment methods: assignments, professional 
discussion and Question and Answer exercises. 
 
2.1 Realistic career choices.  

• Learners to give as least 3 possible career or occupation choices that could be suitable for them; 
and, 

• The types of organisation they may work in their chosen occupation(s) 
 
2.2 Effect of career choice (shown above) on their lifestyle 

• Effects of working in construction to lifestyle 
o   financial factors 
o   job satisfaction 
o   ambitions  
o   identity 

• The impact of their career choice including  
o   education and training,  
o   physical aspects (moving and handling) 
o   mental aspects (stress) 
o   working under pressure or  
o   working away from home,  
o   working at unsociable times  
o   travelling long distances to work. 

 
Assessment of criteria 3.1, 3.2, 3.3 - the learners will need to be observed (which could be by the assessor 
and/or by peer observation which is then verified by the assessor):  

 
3.1 Work responsibly with others 

• responsible behaviour 
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• cooperation 
• recognitions of skills (their own and others) 

 
3.2 Follow instructions when working with others 

• tutor / assessor 
• manufacturer’s  
• other members of the group 

 
3.3 Communicate effectively with others 

• acting on instructions 
• advice and guidance 
• asking questions 
• being clear 
• listening fully 

 
Assessment Guidance 
Delivery of learning outcomes 1 and 2: assessor-led class discussions and individual research into 
careers/job roles and the different types of organisation in the construction industry. Learners could 
make short presentations on their findings. Presentations or talks by people working in construction 
could be a valuable input, in addition to the range of information resources available. 
 
Delivery of learning outcome 3: learners need to be tasked to undertake activity that shows evidence 
against the assessment criteria. The length/time of the task will depend upon the mode of delivery of 
the programme and so could include a class-based task with a specified time, or something longer or 
more practical if appropriate. 
 
Assessment of criteria: 1.1, 1.2, 2.1, 2.2 - the learners’ assessment work, which could include research, 
discussion, notes, workbooks and identification sheets, will need to describe: 

• at least three different careers/job roles in construction including training and entry 
requirements 

• at least two types of organisation in the construction industry including size, what they do and 
how they fit in to construction projects 

• three career/job roles that could be suitable for them, showing information about the roles (hours, 
pay, prospects, entry requirements) and the effect of the possible roles on their lifestyle (hours, 
physical requirement, working away from home) 

 
Assessment of criteria 3.1, 3.2, 3.3 - the learners will need to be observed (which could be by the assessor 
and/or by peer observation which is then verified by the assessor):  

• showing positive teamwork skills, responsibility, cooperation and collaboration, and safe and tidy 
working where appropriate 

• understanding and following guidance, advice and instruction 
• asking questions, answering others’ questions, communicating clearly  
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Unit 3:  Working in a Group 
Unit number:  T/617/0000 
Credit:   2 
GLH:  20 
Level:  1 
 
Unit Introduction 
This unit helps learners to develop the skills and attitudes they need for working in and contributing 
to a group. It shows learners how to look at their progress and the skills they are developing and helps 
them to think about how they can improve, as well as how to review the progress that a group makes 
on projects.  
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand how to plan activities  1.1 Identify ground rules for working in a group 
1.2 Contribute to activity planning for: 

• the group 
• for individuals 

2. Know how to work effectively as a 
member of the group 

2.1 Work cooperatively with other people to complete 
group and individual activities 

2.2 Contribute to the group by making appropriate 
suggestions 

2.3 Carry out instructions 
2.4 Act on feedback from others 
2.5 Offer support to others  
2.6 Seek support when required 

3. Know how to review group progress 
and their own contribution 

3.1 Review the group’s progress through working together 
3.2 Describe their contribution to the work of the group  
3.3 Describe what worked well and less well in the group 
3.4 Identify how they could improve their group working 

skills 

 
Amplification 
1.1 Identify ground rules for working in a group 

• Identify at least 4 ground rules required for the group work taking place 
o Establish the basic rules for working as a group to include mutual respect for group members 

 
1.2 Learners should take part in planning a group task as well as individual activities within. 

Activity planning for: 
• the group  

o listening to others’ contributions and suggestions 
o having respect for others’ views 
o sharing a common understanding of behaviour and attitudes that group work requires 
o sharing work 
o recognise their own strengths and other’s strengths 
o taking responsibility and ownership of their own tasks 

• Activity planning for individuals  
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o Recognise the value of individual’s skills 
o motivational skills 
o punctuality 
o reliability 
o accepting feedback comments and criticism 
o flexibility 
o honesty 
o confidentiality 
o practical skills 
 

2.1 Work cooperatively with other people to complete agreed group and individual activities 
• Demonstrate respect for others’ contributions to the group (listening appropriately, agreeing 

decisions, following decisions) 
 

2.2 Contribute to the group by making appropriate suggestions 
• identifying and suggesting solutions for the tasks that the group is undertaking 
• offering suggestions for improvement 
• offer their own practical skills to support the group 

 
2.3 Carry out instructions  

• Work on task to the instructions and guidance given 
• finish tasks as agreed 

o to the expected satisfactory standard and within the time agreed 
 

2.4 Act on feedback from other people 
• Receive and accept feedback with a positive attitude 

o listen accurately 
o seek clarification 
o seek suggestions for ways to improve 
 

2.5 Offer support to others  
• Ask members of the team if they need help 
• demonstrate how something should be done 
• help other team members to complete tasks 
• complete others’ tasks if they are absent 

 
2.6 Seek support when required 

• Seek information, advice, guidance and help from others 
 
3.1 Review the group’s progress through working together 

• Identify the contributions of all the group members; recognise members’ individual strengths, 
developed group communication skills; developed confidence in the group. 

 
3.2 Describe their contribution to the work of the group  

• Completed tasks, time limits/deadlines met, overall group aim achieved to the specified standard 
 
3.3 Describe what worked well and less well in the group 

• Where absences caused the group to perform less well; where instructions were not followed and 
what the consequences were 
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3.4 Identify how they could improve their group working skills 
• Respond to and act on feedback with a positive attitude; Identify how they may improve their 

group working skills 
 

Assessment Guidance 
Delivery of learning outcome 1: assessor-led group discussion of the ground rules for successful group 
working, which may use case studies, and tasking to select a group task (or tasks). Learners may record 
their contribution to activity planning against an activity checklist to include the factors of successful 
planning such as timescales, costs, task matching to individual’s skills 
 
Delivery of learning outcome 2: assessor or assessor-verified peer observation of learners undertaking 
activities to meet the assessment criteria. These can be recorded on a checklist sheet and learners could 
keep their own log of activity to support this. 
 
Delivery of learning outcome 3: learners should record their review activity – which may be against a 
question sheet and be supported by their log of activities. Group or peer discussion may be supported 
by assessor one-to-one sessions 
 
Assessment criteria 1.1, 1.2 - learners will need to list and record: 

• the agreed ground rules for group working 
• their contribution to activity planning for the group and individuals 

 
Assessment criteria 2.1, 2.2, 2.3, 2.4, 2.5 and 2.6 – learners will need to be observed meeting the 
criteria and provide: 

• an assessor observation record and/or an assessor-verified peer observation record 
• provide a record of being observed carrying out the activities 

 
Assessment criteria 3.1, 3.2, 3.3, 3.4 – learners will need to produce: 

• written descriptions of their contribution and review  
 

  



 

 
Highfield Level 1 Certificate in an Introduction to Construction (RQF) 17 

Unit 4:  Working Towards Goals 
Unit number:  A/617/0001 
Credit:   2 
GLH:  20 
Level:  1 
 
Unit Introduction 
This unit introduces learners to understanding how to identify and work towards goals and includes 
recognising and building on strengths and recognising and improving weaknesses. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Be able to identify and describe 
their goals 

1.1 Describe own strengths and areas for improvement 
1.2 Describe one goal which is important for own 

development 
1.3 Agree the goal with the appropriate person 

2. Produce a plan to achieve their 
goals 

2.1 Identify the actions needed 
2.2 Describe the timescales for achieving the goal 
2.3 Identify the resources needed to achieve the goal 

3. Be able to monitor and review their 
progress 

3.1 Follow the actions and steps described in their plan 
3.2 Regularly review their progress towards achieving the 

plan  
3.3 Identify the steps that have been achieved and those 

that still need to be achieved 
3.4 Amend the plan to reflect what has been achieved and 

what still needs to be achieved 

 
Amplification 
1.1 Describe own strengths and areas for improvement 

• Skills and qualities in which they feel confident and those in which they would like to improve, 
examples could include 
o   communication skills 
o   English and math’s skills 
o   digital skills;  
o   skills and qualities gained from other aspects of their lives 

− communication skills, team skills, organisational skills, people skills, reliability, 
perseverance, determination 

 
1.2 One goal that is important for them (examples could include): 

• improving communication skills 
• English and math’s  
• digital skills;  
• improving study or training grades; improving personal performance in reliability or punctuality; 

improving social skills; leading a healthier life; producing a CV; improving performance at 
interviews; getting a job or Apprenticeship 

• Why they have chosen their goal in relation to their strengths and areas for improvement 
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• Why the goal is important to their plans – career choice, social aims, self-esteem, improved 
lifestyle 

1.3 Agree their goal with the appropriate person: 
• With people who can support their aims: 

o adviser 
o coach 
o colleagues 
o employer 
o health professionals 
o peer group 
o tutor 

 
2.1 The actions needed to follow the plan and achieve the goal 

• Producing a CV,  
• applying for jobs 
• joining a training programme/support group 
• seeking appropriate help and advice 

 
2.2 The timescales for achieving the goal 

• Set the timescales or understand the time limits for the actions towards their goal 
• Set realistic and measurable steps 

 
2.3 The resources needed to achieve the goal 

• people 
o adviser 
o coach 
o colleagues 
o employer 
o health professionals 
o peer group 
o tutor 

• materials 
o digital online sources 
o leaflets 
o library books 
o   media 

 
3.1 Learners should produce evidence to support their plan which identifies what has been done 

3.2/3.3 Tutors/assessors should meet with learners regularly to ascertain where they are with their 
action plan, including identification of steps that have and have not been met. 

3.4 Learners should produce an amended version of their action plan 

 
Assessment Guidance 
Delivery of learning outcome 1: assessor-led discussion, group discussion and individual activity. 
 
Delivery of learning outcome 2: assessor-led discussion, group discussion and individual activity.  
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Delivery of learning outcome 3: learners should carry out the activities in their plan, record reviews, 
identify and confirm progress and steps still to be taken, and record amendments to their plan. 
 
Assessment criteria 3.1, 3.2, 3.3 and 3.4 – learners could use a wide range of evidence to show 
completion of the criteria, such as their recorded amendments to their plan, a log of regular reviews, 
written evidence, witness statements and/or assessor observation to evidence the activities described 
in their plan.  
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Unit 5:  Preparing for an Interview in the Construction Industry 
Unit number:  F/617/0002 
Credit:   1 
GLH:  10 
Level:  1 
 
Unit Introduction 
This unit provides knowledge and skills in preparing for an interview for a role in the construction 
industry. The role may include an Apprenticeship, job, placement, or other training opportunity. It 
includes the important elements of preparation and planning for an interview, plus preparing 
information for the interview and being able to anticipate questions that may be asked and knowing 
how to respond. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Know the information needed to 
prepare for an interview in the 
construction industry 

1.1 Describe the organisation they are applying to 
1.2 Describe the role or course they are applying for 
1.3 Identify how to obtain missing information about the 

role and organisation 
1.4 Prepare questions that they can ask the interviewer 

during the interview 

2. Know how prepare for interview 
questions 

2.1 Identify what questions they may be asked during the 
interview 

2.2 Prepare answers for typical interview questions 

3. Know how to plan for travel to and 
attendance at an interview 

3.1 Identify the time, place and style of the interview from 
the information they have been given 

3.2 Identify the route to the interview location 
3.3 Identify what action to take in the event of difficulty in 

getting to the interview 
 

Amplification 
1.1 Information about the organisation 

• Who the organisation is and what they do 
• The size and type of the organisation / structure 
• What the organisations aims and plans are 

 
1.2 Information about the role/course 

• The title of the role they are applying for 
• The nature of the role they are applying for  
• Apprenticeship, job, placement, other opportunity) 
• What the role involves 

o benefits 
o experience required  
o hours of the role 
o length of role 
o personal qualities  
o responsibilities 
o tasks 
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o work alone or in teams 
• What skills and qualities the role requires 

o experience 
o interest 
o qualifications 

 
1.3 Identify how to obtain missing information about the job and organisation: 

• Types of missing information 
o type of training offered 
o prospects for promotion or extension of contract 
o travel to work arrangements 

• how to obtain missing information  
o research, who to ask 

 
1.4 Prepare questions that they can ask during the interview 

• Prepare at least 3 questions  
 
2.1 Identify questions that they may be asked during the interview: 

• Background 
• Examples of activity 
• Motivation 
• Aims 

 
2.2 Prepare answers to questions they may be asked during the interview: 

• What they have done 
• Examples of carrying out aspects of the job role 
• Why they want the job/opportunity 
• What their aims and ambitions are 

 
3.1 Identify the time, place and style of the interview from the information they have been given 

• style 
o   one-to-one/panel /group interview 
o   tests 

  
3.2 The route to the interview location 

• how they will get to the interview (transport, route etc.) 
• how long they should allow for travel 
• how they will return from the interview 

 
3.3 Identify what action to take in the event of difficulty in getting to the interview 

• What to do if the transport plan goes wrong (traffic delays, late bus) 
• How they should inform the organisation if there are transport difficulties on the day of the 

interview 
 

Assessment Guidance 
Delivery of learning outcome 1: tutor-led group discussion focussing on a tasked research through 
appropriate sources of information such as web sites or literature, based on given job roles or training 
opportunities that learners may already have identified, or example provided by the tutor 
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Delivery of learning outcome 2:  learners work in groups to identify what questions they are likely to be 
asked in an interview and what answers they may give.  Learners may have previous experience that they 
can draw upon and/or the tutor should lead a discussion in which the learners can consider what the 
interviewer is trying to find out. 
 
Delivery of learning outcome 3: learners are given information by the tutor about the interview and then 
may work in groups to plan travel options and to identify potential obstacles to attending the interview 
and how to plan for them. 
 
Assessment criteria 1.1, 1.2, 1.3, 1.4, 2.1, 2.2, 3.1, 3.2, 3.3 – learners need to record (in a workbook, on 
worksheets, or other formats): 

• Three facts about the organisation they are applying to 
• Three activities or aspects of the role/placement/training place/Apprenticeship they are applying 

for 
• What resources or actions may help them obtain missing information about the 

role/organisation 
• Questions to ask the interviewer  
• Questions they are likely to be asked by the interviewer and answers they can give 
• The time, place and nature of the interview from information they have been given 
• How to get to the interview 
• Action they should take in the event of transport or other difficulties 
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Unit 6:  Interview skills for the Construction Industry 
Unit number:  J/617/0003 
Credit:   1 
GLH:  10 
Level:  1 
 
Unit Introduction 
This unit introduces the skills required for successful performance in interviews for roles in the 
construction industry. It includes conduct and behaviour when being interviewed, communication 
skills, presentation skills, and reviewing performance for improvement.  
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Be able to give a good first 
impression at an interview 

1.1 Present an appropriate appearance for an interview 
1.2 Arrive in good time for an interview  
1.3 Introduce themselves upon arrival 

2. Be able to answer questions in an 
interview 

2.1 Identify questions that may be asked during the 
interview 

2.2 Ask questions for clarification if they don’t understand 
a question they have been asked 

2.3 Clearly answer the questions asked by the interviewer  
2.4 Demonstrate positive non-verbal communication in an 

interview 

3. Know how to review performance 
in an interview 

3.1 Identify what went well in the interview 
3.2 Identify what did not go so well in the interview 
3.3 Outline ways to improve own performance  

 
Amplification 
1.1 Present an appropriate appearance 

• dress 
o clothing to suit the interview type 
o clean and tidy clothing 

• personal hygiene 
o   clean appearance, 
o   makes a good impression 

 
1.2 Arrive in good time for an interview 

• navigating the building 
• identifying correct rooms 
• asking for directions if unclear 
• presenting themselves at reception 

 
1.3 Introduce themselves upon arrival  

• How to introduce themselves to the interviewer(s) 
• how to manage cultural differences 
• how to use appropriate language and non-verbal communication 
• use interviewer’s name or job title upon arrival i.e. at reception 
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2.1 Identify questions that may be asked during the interview 
• Background 
• Examples of activity 
• Motivation 
• Aims 

 
2.2 How to ask for clarification of the interviewer’s questions, e.g. 

• I’m sorry, can you explain that again, please? 
• I’m not sure what you mean, etc. 

 
2.3 Clearly answer any questions 

• Does the answer provide the information the interviewer is looking for?  
• Does the answer keep to the point?  
• Is the question answered fully? 

 
2.4 Examples of non-verbal communication, how to manage non-verbal communication 

• Neutral body language,  
• Expressions 
• tone of voice – no signs of aggression or boredom 

 
3.1 Outline what went well in the interview 

• able to answer all the questions asked 
• feeling relaxed  
• positive outcome 
• enjoyment  
• good body language 

 
3.2 Outline what did not go so well in the interview 

• arrived late or later than planned 
• unable to answer questions 
• too nervous 
• lack of concentration 
• poor body language – i.e. fidgeting 

 
3.3 Outline ways to improve own performance 

• Lessons learnt 
• Arrive with time to spare 
• Preparation of questions and answers  

 
Assessment Guidance 

Simulation may be used if an interview situation is unavailable/inappropriate. 
 
Delivery of learning outcomes 1, 2 and 3: tutor-led discussion and activity about the different types of 
interview that learners may have in their careers. Activity could include: 

• videos of interviews showing different situations 
• discussion of different types of interview 
• interview scenarios that cover etiquette and cultural awareness in interviews 
• non-verbal communication and body language 
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• role play 

The simulated (or other appropriate) interview may be for a job, placement, work-based training or an 
Apprenticeship. Learners must be clearly informed about the interview: who, how long, what sort of 
questions. 
 
Assessment criteria 1.1, 1.2, 1.3, 2.2, 2.3 and 2.4 - learners will need to be observed in a simulated 
interview situation and performance against the criteria recorded by the observer and be tutor-verified. 
 
For assessment criteria 1.1, 1.2 and 1.3 learners must also record what appropriate appearances may be 
for different interviews in the construction industry, explain why personal hygiene is important, explain 
why being on time is important (and the effects of being late); and why creating a good first impression 
and introducing themselves on arrival is important. 
 
For assessment criteria 2.2, 2.3 and 2.4 learners should be observed being attentive, focussed on the 
interviewer’s questions, seeking clarification, answering questions clearly, and displaying appropriate 
body language. 
 
Assessment criteria 2.1, 3.1, 3.2 and 3.3 – learners will record responses in workbooks or on work sheets. 
 
For assessment criteria 3.1, 3.2 and 3.3 – learners should identify one aspect that went well, and one 
that did not, with at least one suggestion on how performance could be improved 
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Unit 7:  Team Working to Handle Resources in the Construction Industry 
Unit number:  F/617/6575 
Credit:   4 
GLH:  40 
Level:  1 
 
Unit Introduction 
This unit introduces learners to the guidance, regulations and practices for handling resources in 
construction industry settings. Learners will understand handling techniques, working as a team, risks, 
the use of simple lifting aids, and seeking guidance.  
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand how to reduce the 
likelihood of injuries due to poor 
manual handling techniques 

1.1 Identify workplace procedures for the safe moving and 
handling of resources in the construction industry  

1.2 Describe how using unsafe handling techniques can 
cause injury to themselves and others 

2. Be able to work in a team safely 
when moving and handling 
resources 

2.1 Carry out the safe moving and handling of resources 
when working as a team without the use of lifting 
equipment 

2.2 Carry out the safe moving and handling of resources 
when working as a team using lifting equipment 

3. Be able to work responsibly with 
others 

3.1 Demonstrate the essential team working skills needed 
when safely moving and handling resources 

4. Be able to seek and follow guidance 
when working in a team 

4.1 Follow guidance when working in a team 
4.2 Communicate clearly and appropriately with others 

when working in a team 

 
Amplification 
1.1 Identify workplace procedures for safe moving and handling: 

• The regulations that apply to safe handling - The Manual Handling Operations Regulations 
• Workplace procedures  
• following training 
• correct use of equipment 
• identifying hazardous activities 
• reducing risks to themselves and others 
• their own responsibility for Safety, Health and Welfare  
• cooperate with others on Health and Safety matters  

 
1.2 Describe how using unsafe handling techniques can cause injury to themselves and others 

• Unsafe handling techniques 
o   lifting heavy or awkward loads 
o   repetitive lifting 
o   exceeding safe or maximum loads 
o   holding loads too far from the body 
o   bending 
o   reaching to heights 
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o   moving too rapidly 
o   carrying loads over distances and obstacles 

• Possibly injuries 
o   discomfort 
o   pain 
o   strain 
o   tenderness 
o   swelling 
o   restricted movement 
o   damage to joints, muscles and bones 

 
2.1 Carry out the safe moving and handling of resources when working as a team without the use of 

lifting equipment 
• Personal Protective Equipment – to protect hands, feet, arms, body and head 
• Approved lifting techniques – placing of feet and legs, lifting with bended knees and straight 

back, positioning of load close to body, controlled lifting and firm grip 
• Lifting with a partner – the two-thirds rule (maximum lift is two-thirds of combined capabilities), 

moving together, listening to and acting on instructions 
 

2.2 Carry out the safe moving and handling of resources when working as a team using lifting 
equipment 
• Lifting with lifting aids – lifting hooks, chutes, hoists, lift trucks, trolleys 
• Maximum load guidelines and how they apply (lifting alone or with the team, positioning, height 

of lift, seeking guidance if in doubt 
• Personal Protective Equipment – to protect hands, feet, arms, body and head 

 
3.1 Demonstrate essential team working skills needed when safely moving and handling resources 

• Appropriate behaviour and activity when working in a team 
o   clear communication 
o   cooperation 
o   following instructions 
o   recognising hazards and risks, 
o   being responsible for their part in the activity 
 

4.1 Follow guidance when working in a team 
• How to seek and act on guidance – when and from whom 

 
4.2 Communicate clearly and appropriately with others when working in a team 

• being approachable 
• being able to approach others 
• asking questions 
• listening 
• explaining clearly 
• checking understanding 

 
Assessment Guidance 
Delivery of learning outcome 1: tutor-led group work on the Identifying the relevant regulations and 
guidance, including the possible effects of not adhering to them. Video or presentations from 
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experienced construction industry staff may be used.  Tutor facilitated discussion focussing on hoe bad 
practice can cause harm and loss 
 
Delivery of learning outcomes 2, 3 and 4: 

• Practical demonstration of safe working to handle resources from an experienced tutor or 
assistant 

• introduction, distribution and deployment of the appropriate Personal Protective Equipment 
• Supervised learner practice of the necessary techniques and procedures including safe handling 

with and without lifting aids 
 
Assessment criteria 1.1 and 1.2 – learners must identify the procedures for the safe moving and 
handling of resources and materials in the construction industry. This should include: 

• description of the main points of the Manual Handling Operations Regulations 1992 
• description of the main points of industry guidance 
• description of the impacts of unsafe handling and failure to adhere to regulations and follow 

guidance (harm and injury, material loss, legal action) 
• understanding of when it is and is not appropriate to use lifting aids 
• describe the appropriate Personal Protective Equipment required for lifting operations 

 
Assessment criteria 2.1, 2.2, 3.1, 4.1 and 4.2 – learners must be observed and recorded carrying out 
team lifting exercises both with and without the use of lifting aids. Learners must be appropriately and 
clearly guided and supervised for this activity.  
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Unit 8:   Product Creation  
Unit number:  R/617/0005 
Credit:   2 
GLH:  20 
Level:  1 
 
Unit Introduction 
This unit provides learners with the skills needed to safely produce a product to specified standards. 
The unit includes planning, production and assessment of a product. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 
1. Know how to plan to make a 

product 
1.1 Create a production plan to make a product 
1.2 Describe the safety measures to be put in place to 

ensure safe production of the product 

2. Be able to identify the skills 
required to make the product 

2.1 Identify any new skills that may be required 
2.2 Outline how these skills may be gained 

3. Be able to produce the product 
safely 

3.1 Produce the product by following the production plan 
3.2 Outline how safety was maintained during product 

creation 

4. Know how to examine and assess 
the finished product 

4.1 Describe the qualities of the finished product and 
identify any faults 

4.2 Identify what went well and what didn’t go well 
4.3 Identify how the plan could be improved 
4.4 Identify how the product could be improved 

 
Amplification 
1.1 Create a production plan in order to make a product 

• Choice of product 
• resources required (equipment and materials) 
• cost 
• quality 
• availability of resources 
• time taken 

 
1.2 Describe the safety measures in place 

• use of equipment 
• personal protective equipment required,  
• training needed for use of tools and materials 

 
2.1 Identify at least 2 new skills that are required  

• Personal skills  
• Practical skills  

o   tool use 
o   new techniques 
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2.2 How new skills may be gained 
• Training (external and internal) 
• Instruction books 
• Tutor guidance 
• Peer guidance 
• Observing others 

 
3.1 Create the product by following the production plan 

• Use of tools, equipment and materials as described in the plan to produce the specified product 
 
3.2 Outline how safety was maintained during product creation 

• Following training 
• Following safe methods of working 
• Using correct equipment and materials 
• Using personal protective equipment 

 
4.1 The qualities of the finished product and any faults  

• is it the correct size? 
• are joints secure 
• is the finish as required? 

 
4.2 What went well and what didn’t  

• 2 positives  
• 2 negatives 

 
4.3  2 ways in which the plan could be improved 

• more time required, 
• different techniques 
• change in the order of steps in the process 

 
4.4 How well the product could be improved  

• other materials, other finishes, changes to size. 
 

Assessment Guidance 
Delivery of learning outcomes 1 and 2: assessor-led discussion on how to select a product to produced 
and how to plan for its production. Examples from a range of suitable existing products (such as small 
boxes) could be used to encourage learners to think about the production process. Videos of items being 
produced could also be used. The safety aspects of production should be highlighted to learners 
throughout. Learners may be given production plan templates to work from that will help them consider 
safety, production steps, and resources including skills – and how these skills may be gained as part of 
the plan. 
 
Delivery of learning outcome 3: learners should be observed and reviewed during the production 
process, with reference to their own production plan, and an observation sheet that can evidence activity 
against the criteria. The production plan and observation sheet should provide checks on safety 
measures being taken.  
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Delivery of learning outcome 4: learners should answer questions and/or undertake question and answer 
sessions with tutors to review the plan and the product, recording at least two examples of 
improvements.  
 
Assessment criteria 1.1, 1.2, 2.1 and 2.2 – learners will need to record their work in workbooks on 
worksheets, and the evidence may include the use of a planning template and/or a question and answer 
session with the tutor. Particular attention should be paid to the description of the safety measures 
required throughout the process. 
 
Assessment criteria 3.1 and 3.2 – learners need to produce the product they have selected/proposed, 
reflecting the steps in their production plan. Tutors will need to observe learners, with reference to their 
production plans, and with particular scrutiny of the use of safe working practices to produce a safe 
product. Learner descriptions of the product, or photographs, could be used 
 
Assessment criteria 4.1, 4.2, 4.3 and 4.4 – learners need to record their responses for each assessment 
criteria, including at least two ways in which both the plan and the product could be improved. Question 
sheets supported by question and answer sessions with learners could be used. 
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Unit 9:  Introduction to Home Improvement Skills 
Unit number:  Y/617/0006 
Credit:   3 
GLH:  30 
Level:  1 
 
Unit Introduction 
This unit introduces learners to the construction skills used in home improvements. It includes tools, 
materials and equipment, and working practices required to carry out home improvements.  
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 
1. Know the hand tools, parts and 

materials commonly used in home 
improvement tasks 

1.1 Identify the appropriate hand tools to be used in home 
improvement tasks 

1.2 Identify the appropriate items, materials and parts to 
be used in home improvement tasks 

2. Be able to work safely when 
carrying out home improvement 
tasks 

2.1 Identify Personal Protective Equipment to use when 
carrying out home improvement tasks 

2.2 Use hand tools and materials safely and effectively to 
carry out home improvement tasks 

3. Be able to work responsibly with 
others  

3.1 Maintain good housekeeping 
3.2 Work responsibly with others 
3.3 Follow instructions when working with others  
3.4 Communicate effectively with others 

 
Amplification 
Safely – comply with advice and guidance and instructions, safely maintain, use and store equipment. 
Use appropriate components and materials and personal protective equipment 
 
1.1 The appropriate hand tools appropriate to the task undertaken (listed in 2.2) 

• adjustable wrench  
• chisels 
• clamps 
• drills  
• files 
• hacksaws 
• hammers 
• measuring tape 
• pencils 
• pliers 
• radiator keys 
• sanding block 
• screwdrivers 
• spirit levels 
• trowels 
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1.2 Identify items, materials and parts appropriate to the task undertaken (listed in 2.2) 
2.1 Identify Personal Protective Equipment to use when carrying out home improvement tasks 

appropriate to the task undertaken (listed in 2.2) 
• eye protection 
• ear protection 
• hand barrier cream 
• safety boots 
• gloves 
• safety hat 
• mask 

 
2.2 Use hand tools and materials safely and effectively to carry out at least 2 home improvement tasks 

• Appropriate tools for the task 
• Appropriate materials for the task 
• Tasks include:  

o install shelving, curtain railing, hooks and picture fittings to walls 
o fix hinges 
o point up brickwork 
o repair plasterwork 
o replace common domestic washers and valves 
o maintain central heating radiator circuits by removing air locks and balancing systems 
o disconnect and re-fit a radiator 
o apply sealant around bathroom facilities 
o change electrical fuses and wire a common three-pin plug 
o install a basic light fitting 
o apply tiles to a splashback 
o install draft exclusion and loft insulation 
o lag piping and domestic hot water cisterns 

 
3.1 Maintain good housekeeping 

• dispose of waste effectively 
• clean up as you complete a job 

 
3.2 Work responsibly with others 

• responsible behaviour 
• cooperation 
• recognitions of skills (their own and others) 

 
3.3 Follow instructions when working with others 

• tutor / assessor 
• manufacturer’s  
• other members of the group 

 
3.4 Communicate effectively with others 

• acting on instructions 
• advice and guidance 
• asking questions 
• being clear 
• listening fully 
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Assessment Guidance 
Delivery of learning outcomes 1, 2 and 3:  

• tutor-led class discussion to identify the range of household improvement tasks 
• use of worksheets for tool, material/parts and Personal Protective Equipment identification use of 

a matrix type sheet on which learners identify which tool, materials/parts and Personal Protective 
Equipment is appropriate for which home improvement task 

• In a work-based environment, documentation such as requisition/order sheets can be used to 
supplement evidence 

• Supported (video) tutor/experienced practitioner demonstration of how to safely carry out 
common household improvement tasks 

• Recorded Tutor observation of the carrying out of household improvement tasks including 
specified practical skills and general working conduct as specified in learning outcome 3 

 
Assessment criteria 1.1, 1.2 and 2.1 – learners need to identify the broad range of home improvement 
tasks described in the unit specification and for each of these identify the appropriate hand tools, 
materials/parts, and Personal Protective Equipment to be used. 
 
Assessment criteria 2.2, 3.1, 3.2, 3.3 and 3.4 – learners need a recorded observation of their activity in 
carrying out two household improvement tasks 
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Unit 10:  Introduction to Decorating Household Goods 
Unit number:  D/617/0007 
Credit:   3 
GLH:  30 
Level:  1 
 
Unit Introduction 
This unit introduces learners to the basic skills, hand tools, materials and Personal Protective 
Equipment commonly used in decorating common household goods.  
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Know the hand tools and materials 
commonly used to decorate 
household goods 

1.1 Describe the hand tools commonly used to decorate 
household goods 

1.2 Describe the materials commonly used to decorate 
household goods 

2. Be able to work safely to decorate 
household goods 

2.1 Outline the Personal Protective Equipment used to 
decorate household goods safely 

2.2 Use hand tools and materials safely and effectively to 
decorate household goods  

3. Be able to work responsibly with 
others 

3.1 Maintain good housekeeping 
3.2 Work responsibly with others 
3.3 Follow instructions when working with others 
3.4 Communicate effectively with others 

 
Amplification 
Household goods – furniture, shelving, mirrors, frames  
Safely – comply with advice and guidance and instructions, safely maintain, use and store equipment. 
Use appropriate components and materials and personal protective equipment 
 
1.1 Describe the hand tools commonly used to decorate household goods 

• stripping 
o heat gun 
o abrasive paper and block 
o steel wool 
o scraper 

• painting  
o brushes / kettles 

• stenciling 
o knife 
o masking tape 
o pens 

 
1.2 Describe the materials commonly used to decorate household goods 

• eggshell paint / gloss finish paints 
• paint strippers 
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• primers 
• solvents 
• undercoat 

 
2.1 Outline the Personal Protective Equipment used to decorate household goods 

• eye protection 
• ear protection 
• gloves 
• hand barrier cream 
• mask 
• safety boots 
• safety hat 

 
2.2 Use hand tools and materials safely and effectively to decorate at least 2 different household 

goods: 
• tools and materials suitable for the task 
• household goods 

o furniture 
o shelving 
o mirrors 
o frames  

• comply with instruction, advice and guidance given in carrying out building maintenance 
procedures and processes 

• safely use, maintenance and storage of tools and equipment 
 

3.1 Maintain good housekeeping 
• dispose of waste effectively 
• clean up as you complete a job 

 
3.2 Work responsibly with others 

• responsible behaviour 
• cooperation 
• recognitions of skills (their own and others) 

 
3.3 Follow instructions when working with others 

• tutor / assessor 
• manufacturer’s  
• other members of the group 

 
3.4 Communicate effectively with others 

• acting on instructions 
• advice and guidance 
• asking questions 
• being clear 
• listening fully 

 
Assessment Guidance 
Delivery of learning outcomes 1, 2 and 3: 
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• tutor-led discussion on appropriate tools, including use of tool listing sheets 
• tutor-led discussion on materials used in the decoration of household goods 
• tutor-led discussion on appropriate PPE 
• recorded discussion with learners about which household goods they will choose 
• tutor-led discussion on safe and responsible working 
• tutor demonstration of the techniques used in decorating household goods 
• observations of learners decorating at least two different household goods 

 
Assessment criteria 1.1, 1.2 and 2.1 – learners need to identify the hand tools, materials, and Personal 
Protective Equipment commonly used to in the decoration of household goods. 
 
Assessment criteria 2.2, 3.1, 3.2, 3.3 and 3.4 – learners need to be observed in the safe and effective 
use of hand tools in decorating household goods 
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Unit 11: Introduction to Decorating Skills in the Construction Industry 
Unit number:  H/617/0008 
Credit:   4 
GLH:  40 
Level:  1 
 
Unit Introduction 
This unit introduces learners to the basic skills, hand tools, materials and Personal Protective 
Equipment commonly used in decorating surfaces in the construction industry.  
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 
1. Know the hand tools and materials 

commonly used in basic decorating 
work in the construction industry 

1.1 Describe the hand tools commonly used in decorating 
work 

1.2 Describe the materials commonly used in decorating 
work 

2. Be able to work safely to produce a 
wallpapered wall in the 
construction industry 

2.1 Outline the Personal Protective Equipment used in 
decorating work 

2.2 Use tools and materials safely and effectively to safely 
fix wallpaper to a 3m square wall 

3. Be able to work responsibly with 
other people in the construction 
industry 

3.1 Maintain good housekeeping  
3.2 Work responsibly with others 
3.3 Follow instructions when working with others 
3.4 Communicate effectively with others  

 
Amplification 
Safely – comply with advice and guidance and instructions, safely maintain, use and store equipment. 
Use appropriate components and materials and personal protective equipment 
 
1.1 Hand tools commonly used: 

• caulker 
• filling knives 
• paper-hanging brush 
• paste brush 
• paste bucket 
• pasting table 
• pencil 
• plumb bob and line 
• rule 
• scissors/shears 
• scrapers 
• spirit level 
• tape  

 
1.2 Materials commonly used: 

• lining wallpaper 
• plain (non-patterned) wallpapers 
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• surface filler  
• wallpaper paste 

 
2.1 Personal protective equipment  

• bib and brace  
• hand barrier cream 
• overalls 
• safety boots 

 
2.2 Use tools and materials safely and effectively to safely fix wallpaper to a 3m square wall 

• Tools and materials suitable for the task 
• comply with instruction, advice and guidance given in carrying out building maintenance 

procedures and processes 
• safely use, maintenance and storage of tools and equipment 

 
3.1 Maintain good housekeeping 

• dispose of waste effectively 
• clean up as you complete a job 

 
3.2 Work responsibly with others 

• responsible behaviour 
• cooperation 
• recognitions of skills (their own and others) 
 

3.3 Follow instructions when working with others 
• tutor / assessor 
• manufacturer’s  
• other members of the group 

 
3.4 Communicate effectively with others 

• acting on instructions 
• advice and guidance 
• asking questions 
• being clear 
• listening fully 

 
Assessment Guidance 
Delivery of learning outcomes 1, 2 and 3: 

• tutor-led discussion on appropriate tools used in professional decorating, including use of tool 
listing sheets 

• tutor-led discussion on materials used in professional decorating 
• tutor-led discussion on appropriate PPE used in professional decorating 
• tutor-led discussion on safe and responsible working 
• tutor demonstration of the techniques used in hanging wallpaper 
• observations of learners applying wallpaper to a 3m2 wall 
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Assessment criteria 1.1, 1.2 and 2.1 – learners need to identify, list and describe the hand tools, 
materials, and Personal Protective Equipment commonly used to in professional decorating 
 
Assessment criteria 2.2, 3.1, 3.2, 3.3 and 3.4 – learners need to be observed in the safe and effective 
use of hand tools in wallpapering a 3m2 wall.  Observation records and photographs of the finished task 
are required. 
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Unit 12:  Introduction to Painting Skills in the Construction Industry 
Unit number:  K/617/0009 
Credit:   4 
GLH:  40 
Level:  1 
 
Unit Introduction 
This unit provides the basic painting skills needed to paint surfaces in the construction industry and 
introduces the hand tools, materials and Personal Protective Equipment needed to safely perform 
painting operations.  
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 
1. Know the hand tools, equipment 

and materials commonly used in 
basic painting operations in the 
construction industry 

1.1 Describe hand tools and equipment commonly used in 
basic painting procedures in the construction industry 

1.2 Describe the materials commonly used in basic painting 
procedures in the construction industry 

2. Be able to work safely to paint a flat 
wall  

2.1 Describe Personal Protective Equipment used in basic 
painting procedures in the construction industry  

2.2 Use tools and materials safely and effectively to paint a 
flat wall of 2 square meters 

3. Be able to work responsibly with 
other people 

3.1 Maintain good housekeeping 
3.2 Work responsibly with others 
3.3 Follow instructions when working with others 
3.4 Communicate effectively with others 

 
Amplification 
Safely – comply with advice and guidance and instructions, safely maintain, use and store equipment. 
Use appropriate components and materials and personal protective equipment 
 
1.1 Learners should be able to identify and describe: 

• abrasive paper 
• filling knife 
• hop-up 
• paintbrush 
• paint kettle 
• paint roller 
• paint roller tray 
• scrapers 
• shave hook 
• step ladder 

 
1.2 Learners should be able to identify and describe: 

• Water-based paint products  
o   vinyl emulsion paints 
o   silk emulsion paints 



 

 
Highfield Level 1 Certificate in an Introduction to Construction (RQF) 42 

• Solvent-based paint products  
o   Primer 
o   Undercoat  
o   Eggshell  
o   gloss finishes 

• white spirit 
• turpentine 
• knotting 
• filler 

 
2.1 Personal Protective Equipment 

• eye protection 
• hard hat 
• hand barrier cream 
• high visibility clothing 
• safety boots 

 
2.2 Use tools and materials safely and effectively to safely paint a flat wall of 2 square meters 

• comply with instruction, advice and guidance given in carrying out building maintenance 
procedures and processes 

• safely use, maintenance and storage of tools and equipment 
 
3.1 Maintain good housekeeping 

• dispose of waste effectively 
• clean up as you complete a job 

 
3.2 Work responsibly with others 

• responsible behaviour 
• cooperation 
• recognitions of skills (their own and others) 

 
3.3 Follow instructions when working with others 

• tutor / assessor 
• manufacturer’s  
• other members of the group 

 
3.4 Communicate effectively with others 

• acting on instructions 
• advice and guidance 
• asking questions 
• being clear 
• listening fully 

 
 

Assessment Guidance 
Delivery of learning outcomes 1, 2 and 3: 

• tutor-led discussion on appropriate tools used in professional painting, including use of tool listing 
sheets 
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• tutor-led discussion on materials used in professional painting 
• tutor-led discussion on appropriate PPE used in professional painting 
• tutor-led discussion on safe and responsible working 
• tutor demonstration of the techniques used in painting 
• observations of learners applying paint to a flat wall of 2m2  

 
Assessment criteria 1.1, 1.2 and 2.1 – learners need to identify, list and describe the hand tools, materials, 
and Personal Protective Equipment commonly used to in professional painting 
 
Assessment criteria 2.2, 3.1, 3.2, 3.3 and 3.4 – learners need to be observed in the safe and effective use 
of hand tools in painting a 2m2 wall. Observation records and photographs of the finished task are 
required. 
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Unit 13:  Introduction to Building Maintenance Skills in the Construction Industry 
Unit number:  D/617/0010 
Credit:   4 
GLH:  40 
Level:  1 
 
Unit Introduction 
This unit is an introduction to skills used in building maintenance in the construction industry and 
includes the techniques needed to carry out basic building maintenance work, including the hand 
tools, materials and Personal Protective Equipment required.  
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Know hand tools and materials 
commonly used in building 
maintenance procedures and 
processes in the construction 
industry 

1.1 Describe the hand tools used in building maintenance 
operations in the construction industry 

1.2 Outline commonly used materials in building 
maintenance in the construction industry 

2. Be able to work safely in carrying 
out building maintenance 
procedures and processes in the 
construction industry 

2.1 Outline the Personal Protective Equipment used in safe 
working in building maintenance operations  

2.2 Use tools and materials safely and effectively to carry 
out different building maintenance operations safely 

3. Be able to work responsibly with 
other people in the construction 
industry 

3.1 Maintain good housekeeping 
3.2 Work responsibly with others 
3.3 Follow instructions when working with others 
3.4 Communicate effectively with others  

 
Amplification 
Building maintenance – repair/maintenance associated with brickwork, carpentry and joinery, painting 
and decorating, plumbing and electrical installation  
Safely – comply with advice and guidance and instructions, safely maintain, use and store equipment. 
Use appropriate components and materials and personal protective equipment 
 
1.1 Hand tools for specific tasks in building maintenance 

• Depending on the task at hand 
 

1.2 The correct materials for specific tasks in building maintenance 
• Depending on the task at hand 

 
2.1 Personal Protective Equipment 

• eye protection 
• ear protection 
• hand barrier cream 
• hard hat 
• high visibility clothing 
• safety boots 
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2.2 Use tools and materials safely and effectively to carry out 2 different building maintenance 
operations safely 

• Use tools and materials suitable for the task 
• Maintenance operations  

o Doors, windows, floorboards, skirting boards 
o Damaged brickwork and rendering 
o Damaged tiles 
o Worn or damaged paintwork 
o Airlocks in plumbing systems 
o Blockages 

• comply with instruction, advice and guidance given in carrying out building maintenance 
procedures and processes 

• safely use, maintain and store tools and equipment 
 
3.1 Maintain good housekeeping 

• dispose of waste effectively 
• clean up as you complete a job 

 
3.2 Work responsibly with others 

• responsible behaviour 
• cooperation 
• recognitions of skills (their own and others) 

 
3.3 Follow instructions when working with others 

• tutor / assessor 
• manufacturer’s  
• other members of the group 

 
3.4 Communicate effectively with others 

• acting on instructions 
• advice and guidance 
• asking questions 
• being clear 
• listening fully 

 
 

Assessment Guidance 
Delivery of learning outcomes 1, 2 and 3: 

• tutor-led discussion on appropriate tools used in professional building maintenance, including use 
of tool listing sheets 

• tutor-led discussion on materials used in professional building maintenance 
• tutor-led discussion on appropriate PPE used in professional building maintenance 
• tutor-led discussion on safe and responsible working 
• tutor demonstration of the techniques used in painting 
• observations of learners carrying out 2 building maintenance tasks 
 

Assessment criteria 1.1, 1.2 and 2.1 – learners need to identify, list and describe the hand tools, materials, 
and Personal Protective Equipment commonly used in professional building maintenance. 
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Assessment criteria 2.2, 3.1, 3.2, 3.3 and 3.4 – learners need to be observed in the safe and effective use 
of hand tools in carrying out 2 building maintenance tasks. Observation records and photographs of the 
finished task are required.  
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Unit 14:   Introduction to Plastering Skills in the Construction Industry  
Unit number:  H/617/0011 
Credit:   4 
GLH:  40 
Level:  1 
 
Unit Introduction 
This unit provides basic plastering skills used in the construction industry and includes an introduction 
to the techniques, hand tools, materials and Personal Protective Equipment required for safe working 
in the application of basic plastering finishes.  
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 
1. Know the hand tools and materials 

commonly used in basic plastering 
procedures in the construction 
industry 

1.1 Describe the hand tools used in basic plastering 
procedures in the construction industry 

1.2 Describe the materials used in basic plastering 
procedures in the construction industry 

 
2. Be able to work safely to mix and 

apply 2 coat plaster to a 3m2 solid 
surface 

2.1 Outline the Personal Protective Equipment used for 
safe working in basic plastering procedures in the 
construction industry 

2.2 Use tools and materials safely and effectively to apply 
2-coat plaster to a 3m2 solid surface in a specified 
timeframe 

3. Be able to work responsibly with 
other people in the construction 
industry 

3.1 Maintain good housekeeping 
3.2 Work responsibly with others 
3.3 Follow instructions when working with others 
3.4 Communicate effectively with others  

 
Amplification 
Basic plastering procedure - mixing undercoat and applying to a 3m2 solid surface with the dot and 
screed method and apply a finishing coat to the prepared undercoat 
Safely – comply with advice and guidance and instructions, safely maintain, use and store equipment. 
Use appropriate components and materials and personal protective equipment 
 
1.1 Identify hand tools  

• claw hammer 
• comb scratcher 
• craft knife 
• gauging trowel 
• hand brush 
• hawk 
• laying trowel 
• plastic or wooden float 

 
1.2 Materials used  

• mortars 
• plasters  



 

 
Highfield Level 1 Certificate in an Introduction to Construction (RQF) 48 

• plasterboards 
 
2.1 Personal Protective Equipment  

• eye protection 
• hard hat 
• hand barrier cream 
• high visibility clothing 
• safety boots 

 
2.2 Use tools and materials safely and effectively to apply 2-coat plaster to a 3m2 solid surface in a 

specified timeframe: 
• This activity should be completed within a 4-hour timeframe 
• Use tools and materials suitable for the task 
• apply undercoat plaster to a 3m2 solid surface with the dot and screed plastering method 
• apply a finishing coat to the prepared/keyed undercoat 
• comply with instruction, advice and guidance given in carrying out building maintenance 

procedures and processes 
• safely use, maintenance and storage of tools and equipment 

 
3.1 Maintain good housekeeping 

• dispose of waste effectively 
• clean up as you complete a job 

 
3.2 Work responsibly with others 

• responsible behaviour 
• cooperation 
• recognitions of skills (their own and others) 

 
3.3 Follow instructions when working with others 

• tutor / assessor 
• manufacturer’s  
• other members of the group 

 
3.4 Communicate effectively with others 

• acting on instructions 
• advice and guidance 
• asking questions 
• being clear 
• listening fully 

 
Assessment Guidance 
Delivery of learning outcomes 1, 2 and 3: 

• tutor-led discussion on appropriate tools used in basic plastering, including use of tool listing 
sheets 

• tutor-led discussion on materials used in basic plastering 
• tutor-led discussion on appropriate PPE used in basic plastering 
• tutor-led discussion on safe and responsible working 
• tutor demonstration of the techniques used in basic plastering 
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• observations of learners applying 2 coat plaster to a 3m2 solid surface in a 4-hour timeframe 
 
Assessment criteria 1.1, 1.2 and 2.1 – learners need to identify, list and describe the hand tools, materials, 
and Personal Protective Equipment commonly used in basic plastering. 
 
Assessment criteria 2.2, 3.1, 3.2, 3.3 and 3.4 – learners need to be observed in the safe and effective use 
of hand tools in basic plastering. Observation records and photographs of the finished task are required. 
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Unit 15:  Introduction to Bricklaying Skills in the Construction Industry 
Unit number:  K/617/0012 
Credit:   4 
GLH:  40 
Level:  1 
 
Unit Introduction 
This unit is an introduction to bricklaying skills in the construction industry and includes the bricklaying 
skills required to build basic brick structures, tools used, and Personal Protective Equipment needed. 
The focus of the unit is on the correct use of tools and equipment and the techniques needed to 
construct a 10-brick pyramid. Learners are required to work independently and as part of a team, and 
to show that they can seek and respond to guidance from others.  
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 
1. Know hand tools and materials 

commonly used in basic bricklaying 
1.1 Outline the hand tools commonly used in basic 

bricklaying  
1.2 Describe the materials commonly used in basic 

bricklaying 
1.3 Outline basic bricklaying processes 

2. Be able to work safely in constructing a 
10-brick pyramid 

2.1 Outline the Personal Protective Equipment 
commonly used in basic bricklaying procedures  

2.2 Use hand tools and materials safely and effectively 
to construct a 10-brick pyramid 

3. Be able to work responsibly with other 
people 

3.1 Maintain good housekeeping 
3.2 Work responsibly with others 
3.3 Follow instructions when working with others 
3.4 Communicate effectively with others  

 
Amplification 
Safely – comply with advice and guidance and instructions, safely maintain, use and store equipment. 
Use appropriate components and materials and personal protective equipment. 
 
1.1 Hand tools commonly used in basic bricklaying 

• bolster chisel 
• builder’s line and pins  
• club hammer 
• hawk 
• jointing iron 
• soft brush  
• spirit level 
• tingle 
• walling trowel 

 
1.2 Materials commonly used in basic bricklaying 

• Bricks 
• mortar (lime-based) 
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1.3 Outline basic bricklaying processes 
• butter vertical joints 
• lay bricks 
• lay mortar 
• plumb level and gauge 
• stack bricks 
• set out brickwork 

 
2.1 Personal Protective Equipment:  

• eye wear, i.e. glasses 
• hand barrier cream 
• hard hat 
• high visibility jacket 
• Safety boots 

 
2.2 Use hand tools and materials safely and effectively to construct a 10-brick pyramid 

• select appropriate hand tools and materials to construct a 10-brick pyramid 
• use selected hand tools to construct a 10-brick pyramid 
• comply with instruction, advice and guidance given in carrying out building maintenance 

procedures and processes 
• safely use, maintenance and storage of tools and equipment 

 
3.1 Maintain good housekeeping 

• dispose of waste effectively 
• clean up as you complete a job 

 
3.2 Work responsibly with others 

• responsible behaviour 
• cooperation 
• recognitions of skills (their own and others) 

 
3.3 Follow instructions when working with others 

• tutor / assessor 
• manufacturer’s  
• other members of the group 

 
3.4 Communicate effectively with others 

• acting on instructions 
• advice and guidance 
• asking questions 
• being clear 
• listening fully 

 
 

Assessment Guidance 
Delivery of learning outcomes 1, 2 and 3: 

• tutor-led discussion on appropriate tools used in basic bricklaying, including use of tool listing 
sheets 
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• tutor-led discussion on materials used in basic bricklaying 
• tutor-led discussion on appropriate PPE used in basic bricklaying 
• tutor-led discussion on safe and responsible working 
• tutor demonstration of the techniques used in basic bricklaying 
• observations of learners using hand tools to safely construct a 10-brick pyramid 
 

Assessment criteria 1.1, 1.2, 1.3 and 2.1 – learners need to identify, list and describe the hand tools, 
materials, and Personal Protective Equipment commonly used in basic bricklaying. 
 
Assessment criteria 2.2, 3.1, 3.2, 3.3 and 3.4 – learners need to be observed in the safe and effective use 
of hand tools in basic bricklaying to construct a 10-brick pyramid of at least seven bricks in length and 
five courses high in stretcher bond with one stopped end. Observation records and photographs of the 
finished task are required. 
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Unit 16:  Introduction to Carpentry Skills in the Construction Industry  
Unit number:  M/617/0013 
Credit:   4 
GLH:  40 
Level:  1 
 
Unit Introduction 
This unit introduces learners to the basic skills, hand tools, materials and Personal Protective 
Equipment used in carpentry and joinery in the construction industry. The unit includes the production 
of an item using carpentry and joinery skills. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 
1. Know the hand tools and materials 

used in basic carpentry working 
1.1 Describe hand tools used in basic carpentry working 
1.2 Describe materials commonly used in basic carpentry 

working 
2. Be able to work safely to produce an 

item using basic carpentry skills 
2.1 Describe Personal Protective Equipment used in basic 

carpentry working 
2.2 Use hand tools and materials safely and effectively to 

produce an item using basic carpentry skills 
3. Be able to work responsibly with 

other people in the construction 
industry 

3.1 Maintain good housekeeping 
3.2 Work responsibly with others 
3.3 Follow instructions when working with others 
3.4 Communicate effectively with others  

 
Amplification 
Basic carpentry - plane sawn timber, fixing hinges, cutting mitres, fixing beading and moulding 
Safely – comply with advice and guidance and instructions, safely maintain, use and store equipment. 
Use appropriate components and materials and personal protective equipment 
 
1.1 Hand tools used in basic carpentry working 

• Abrasive paper and block 
• bradawl 
• claw hammer 
• mallet 
• mortice/bevel-edged chisels 
• mortice gauge 
• mitre box 
• nail punch 
• pencil 
• screwdrivers 
• sliding bevel 
• smoothing plane 
• steel rule 
• straight edge 
• tenon saw 
• tri-square 
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• twist drill bits 
• wheel brace 
• winding sticks 

 
1.2 Describe materials commonly used in basic carpentry working 

• hinges 
• oval nails 
• panel pins 
• polyvinyl acetate glue (PVA) 
• softwood timber 
• wood screws 

 
2.1 Personal Protective Equipment used in basic carpentry working 

• dust mask 
• ear defenders 
• eye protection 
• safety boots 

 
2.2 Use hand tools and materials safely and effectively to produce an item using basic carpentry skills 

• Use appropriate tools and materials 
• Produce a hinged item i.e. mirror display item with hinge(s)  
• comply with instruction, advice and guidance given in carrying out building maintenance 

procedures and processes 
• safely use, maintenance and storage of tools and equipment 

 
3.1 Maintain good housekeeping 

• dispose of waste effectively 
• clean up as you complete a job 

 
3.2 Work responsibly with others 

• responsible behaviour 
• cooperation 
• recognitions of skills (their own and others) 

 
3.3 Follow instructions when working with others 

• tutor / assessor 
• manufacturer’s  
• other members of the group 

 
3.4 Communicate effectively with others 

• acting on instructions 
• advice and guidance 
• asking questions 
• being clear 
• listening fully 
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Assessment Guidance 
Delivery of learning outcomes 1, 2 and 3: 

• tutor-led discussion on appropriate tools used in basic carpentry, including use of tool listing 
sheets 

• tutor-led discussion on materials used in basic carpentry 
• tutor-led discussion on appropriate PPE used in basic carpentry 
• tutor-led discussion on safe and responsible working 
• tutor demonstration of the techniques used in basic carpentry 
• observations of learners using hand tools to apply basic carpentry techniques to produce an item 

 
Assessment criteria 1.1, 1.2 and 2.1 – learners need to identify, list and describe the hand tools, 
materials, and Personal Protective Equipment commonly used in basic carpentry. 
 
Assessment criteria 2.2, 3.1, 3.2, 3.3 and 3.4 – learners need to be observed in the safe and effective 
use of hand tools in basic carpentry to produce an item. Observation records and photographs of the 
finished task are required. 
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Unit 17:  Introduction to Joinery Skills in the Construction Industry  
Unit number:  T/617/0014 
Credit:   4 
GLH:  40 
Level:  1 
 
Unit Introduction 
This unit introduces learners to the basic skills, hand tools, materials and Personal Protective 
Equipment used in carpentry and joinery in the construction industry. The unit includes the production 
of an item using carpentry and joinery skills.  
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Know the hand tools and materials 
used in basic carpentry and joinery 
working 

1.1 Describe hand tools used in basic joinery working 
1.2 Describe materials commonly used in basic joinery 

working 

2. Be able to work safely to produce 
an item using basic joinery skills 

2.1 Describe Personal Protective Equipment used in basic 
joinery working 

2.2 Use hand tools and materials safely and effectively to 
produce an item using basic joinery skills 

3. Be able to work responsibly with 
other people in the construction 
industry 

3.1 Maintain good housekeeping 
3.2 Work responsibly with others 
3.3 Follow instructions when working with others 
3.4 Communicate effectively with others  

 
Amplification 
Basic joinery working - forming housing, tee halving and mortice & tenon joints 
Safely – comply with advice and guidance and instructions, safely maintain, use and store equipment. 
Use appropriate components and materials and personal protective equipment 
 
1.1 Describe hand tools used in basic joinery working 

• Abrasive paper and block 
• battery operated screwdrivers and drills 
• carpenters’ brace 
• claw hammer 
• mallet 
• mortice/bevel-edged chisels 
• mortice gauge 
• nail punch 
• pencil 
• screwdrivers 
• sliding bevel 
• smoothing plane 
• steel rule 
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• tenon saw 
• tri-square 
 

1.2 Materials commonly used in basic joinery working 
• oval nails 
• panel pins 
• polyvinyl acetate glue (PVA) 
• shrink plates 
• softwood timber 
• wood screws 

 
2.1 Personal Protective Equipment used in basic joinery working 

• dust mask 
• ear defenders 
• eye protection 
• safety boots 

 
2.2 Use hand tools and materials safely and effectively to produce an item using basic joinery skills 

• Product i.e. a stool 
• Use appropriate tools and materials for the task 
• comply with instruction, advice and guidance given in carrying out building maintenance 

procedures and processes 
• safely use, maintenance and storage of tools and equipment 

 
3.1 Maintain good housekeeping 

• dispose of waste effectively 
• clean up as you complete a job 

 
3.2 Work responsibly with others 

• responsible behaviour 
• cooperation 
• recognitions of skills (their own and others) 

 
3.3 Follow instructions when working with others 

• tutor / assessor 
• manufacturer’s  
• other members of the group 

 
3.4 Communicate effectively with others 

• acting on instructions 
• advice and guidance 
• asking questions 
• being clear 
• listening fully 
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Assessment Guidance 
Delivery of learning outcomes 1, 2 and 3: 

• tutor-led discussion on appropriate tools used in basic joinery, including use of tool listing sheets 
• tutor-led discussion on materials used in basic joinery 
• tutor-led discussion on appropriate PPE used in basic joinery 
• tutor-led discussion on safe and responsible working 
• tutor demonstration of the techniques used in basic joinery 
• observations of learners using hand tools to apply basic joinery techniques to produce an item 
 

Assessment criteria 1.1, 1.2 and 2.1 – learners need to identify, list and describe the hand tools, 
materials, and Personal Protective Equipment commonly used in basic joinery. 
 
Assessment criteria 2.2, 3.1, 3.2, 3.3 and 3.4 – learners need to be observed in the safe and effective 
use of hand tools in basic joinery to produce an item. Observation records and photographs of the 
finished task are required. 
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Unit 18: Introduction to Plumbing Skills in the Construction Industry 
Unit number:  A/617/0015 
Credit:   4 
GLH:  40 
Level:  1 
 
Unit Introduction 
This unit provides learners with the basic plumbing skills required to safely perform common plumbing 
operations in the construction industry. It includes hand tools, materials and the Personal Protective 
Equipment required.  
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 
1. Know the hand tools, materials and 

components commonly used in 
basic plumbing tasks 

1.1 Describe the hand tools commonly used in basic 
plumbing tasks 

1.2 Describe the materials and components commonly 
used in basic plumbing tasks 

2. Be able to work safely in carrying 
out basic plumbing tasks 

2.1 Outline the Personal Protective Equipment used to 
carry out basic plumbing tasks safely 

2.2 Use hand tools and materials safely and effectively to 
connect copper tubes 

2.3 Use hand tools and materials safely and effectively to 
install a working sink 

3. Be able to work responsibly with 
other people in the construction 
industry 

3.1 Maintain good housekeeping 
3.2 Work responsibly with others 
3.3 Follow instructions when working with others 
3.4 Communicate effectively with others  

 
Amplification 
Safely – comply with advice and guidance and instructions, safely maintain, use and store equipment. 
Select appropriate components and materials and personal protective equipment 
Basic plumbing tasks - bending copper pipe, connecting inlets (taps) and outlets (traps), making 
capillary joints, making compression joints 
 
1.1 Hand tools commonly used in basic plumbing procedures 

• bending spring 
• blowtorch 
• file 
• grips 
• hacksaw 
• spanner  
• wheel cutter  
• wire wool 
• wrench 

 
1.2 Materials and components commonly used in basic plumbing procedures 

• 90-degree bends  
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• capillary joints  
• compression joints 
• copper pipe 
• flux 
• hot and cold pillar taps  
• jointing paste 
• PVC tubing 
• tubular swivel trap (P and S bend outlets) 

 
2.1 Personal Protective Equipment used to carry out basic plumbing procedures safely  

• eye protection 
• safety boots  
• safety gloves 

 
2.2 Use hand tools and materials safely and effectively to connect copper tubes 
 
2.3 Use hand tools and materials safely and effectively to install a working sink 

• Use appropriate tools and materials for the task 
• complete basic plumbing tasks 
• comply with instruction, advice and guidance given in carrying out building maintenance 

procedures and processes 
• safely use, maintenance and storage of tools and equipment 

 
3.1 Maintain good housekeeping 

• dispose of waste effectively 
• clean up as you complete a job 

 

3.2 Work responsibly with others 
• responsible behaviour 
• cooperation 
• recognitions of skills (their own and others) 

 
3.3 Follow instructions when working with others 

• tutor / assessor 
• manufacturer’s  
• other members of the group 

 
3.4 Communicate effectively with others 

• acting on instructions 
• advice and guidance 
• asking questions 
• being clear 
• listening fully 

 
 

Assessment Guidance 
Delivery of learning outcomes 1, 2 and 3: 
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• tutor-led discussion on appropriate tools used in basic plumbing, including use of tool listing 
sheets 

• tutor-led discussion on materials used in basic plumbing 
• tutor-led discussion on appropriate PPE used in basic plumbing 
• tutor-led discussion on safe and responsible working 
• tutor demonstration of the techniques used in basic plumbing 
• observations of learners using hand tools to apply basic plumbing techniques to connect copper 

tubes and install a working sink 
 
Assessment criteria 1.1, 1.2 and 2.1 – learners need to identify, list and describe the hand tools, 
materials, and Personal Protective Equipment commonly used in basic plumbing. 
 
Assessment criteria 2.2, 3.1, 3.2, 3.3 and 3.4 – learners need to be observed in the safe and effective 
use of hand tools in basic plumbing in the connection of copper tubes and the installation of a working 
sink.  Observation records and photographs of the finished task are required. 
 

 
  



 

 
Highfield Level 1 Certificate in an Introduction to Construction (RQF) 62 

Unit 19:  Introduction to Electrical Installation Skills in the Construction Industry  
Unit number:  F/617/0016 
Credit:   4 
GLH:  40 
Level:  1 
 
Unit Introduction 
This unit provides basic electrical installation skills used in the construction industry. It includes hand 
tools, materials and Personal Protective Equipment required to work safely in basic electrical 
installations.  
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 
1. Know the hand tools, materials and 

components commonly used in 
basic electrical installation tasks 

1.1 Describe the hand tools commonly used in basic 
electrical installation tasks 

1.2 Describe the materials and components commonly 
used in basic electrical installation tasks 

2. Be able to work safely when 
carrying out basic electrical 
installation tasks 

2.1 Outline the Personal Protective Equipment used for 
safe working in basic electrical installation tasks  

2.2 Use hand tools and materials safely and effectively to 
carry out basic electrical installation tasks 

3. Be able to work responsibly with 
other people in the construction 
industry 

3.1 Maintain good housekeeping 
3.2 Work responsibly with others 
3.3 Follow instructions when working with others 
3.4 Communicate effectively with others  

 
Amplification 
Safely – comply with advice and guidance and instructions, safely maintain, use and store equipment. 
Use appropriate components and materials and personal protective equipment 
 
Basic electrical installation procedures - safely isolating a power supply, marking out a circuit, 
positioning and safely fixing components, measuring cables to required lengths, stripping insulation from 
cables and wires to required specifications, safely connecting wires to components, following procedures 
to safely check connections for electrical and physical integrity, safely testing installation in accordance 
with procedures 
 
1.1 The hand tools commonly used in basic electrical installation tasks 

• Adjustable wrench 
• craft knife 
• digital multimeter 
• electricians’ screwdrivers (slotted and crossed) 
• insulated pliers 
• junior hacksaw 
• tape measure 
• wire strippers 

 
1.2 The materials and components commonly used in basic electrical installation tasks 
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• 3 Amp and 13 Amp cartridge fuses 
• 13 Amp fused sockets 
• bulbs 
• light fittings 
• PVC insulated flex 

 
2.1 Personal Protective Equipment used for safe working in basic electrical installation tasks: 

• eye protection 
• safety boots 
• safety gloves 

 
2.2 Use hand tools and materials safely and effectively to carry out basic electrical installation tasks 

• Use the appropriate tools and materials for the task 
• complete basic electrical installation procedures 
• installation of a basic lighting rig with a minimum of four light fittings wired in parallel 
• installation of a basic ring main with a minimum of four 13 amp fused and earthed sockets 
• comply with instruction, advice and guidance given in carrying out building maintenance 

procedures and processes 
• safely use, maintenance and storage of tools and equipment 

 
3.1 Maintain good housekeeping 

• dispose of waste effectively 
• clean up as you complete a job 

 
3.2 Work responsibly with others 

• responsible behaviour 
• cooperation 
• recognitions of skills (their own and others) 

 
3.3 Follow instructions when working with others 

• tutor / assessor 
• manufacturer’s  
• other members of the group 

 
3.4 Communicate effectively with others 

• acting on instructions 
• advice and guidance 
• asking questions 
• being clear 
• listening fully 
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Assessment Guidance 
Delivery of learning outcomes 1, 2 and 3: 

• tutor-led discussion on appropriate tools used in basic electrical installation tasks, including use 
of tool listing sheets 

• tutor-led discussion on materials used in basic electrical installation tasks 
• tutor-led discussion on appropriate PPE used in basic electrical installation tasks 
• tutor-led discussion on safe and responsible working 
• tutor demonstration of the techniques used in basic electrical installation tasks 
• observations of learners using hand tools to apply basic electrical installation skills in 

o the installation of a basic lighting rig with a minimum of four light fittings wired in parallel 
o the installation of a basic ring main with a minimum of four 13 Amp fused and earthed sockets 

 
Assessment criteria 1.1, 1.2 and 2.1 – learners need to identify, list and describe the hand tools, materials, 
and Personal Protective Equipment commonly used in basic electrical installation tasks 
 
Assessment criteria 2.2, 3.1, 3.2, 3.3 and 3.4 – learners need to be observed in the safe and effective use 
of hand tools in applying basic electrical installation skills in 

o the installation of a basic lighting rig with a minimum of four light fittings wired in parallel 
o the installation of a basic ring main with a minimum of four 13 Amp fused and earthed 

sockets 
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Appendix 3: Sample Assessment Material 
 
The following pages include sample paperwork which can be used for setting and recording actions 
and tracking progress and can be found in the qualification assessment pack. 
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